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Course Overview 
When a patient is selected and displayed in the Current Patient window, you can access an overview 

of their health. The Patient’s Chart displays allergies, problems, prescriptions, past medical history, lab 

results, and current orders.  

This guide explains how to open and navigate a patient’s chart, beginning from the Active Patients 

button. 

Use This Guide When 
• Viewing a patient’s comprehensive electronic health chart 

• Adding, modifying, or stopping active allergies or medical problems 

• Discontinuing or adjusting active patient prescriptions  

What You’ll Be Able to Do 
• Open a patient’s chart and collapse navigation panels for maximum screen space 

• Add, Edit, Stop or Reactivate diagnoses and patient allergies 

• View future, active, and historical prescription records 

• Document past medical history 
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Spark Desktop 

From the Spark desktop, click Active Patients. 

 

Active Patients 

Locate the patient using the Find field. Click the patient’s record to populate them into the Current 

Patient tracking window. 

 

With the patient selected, click Chart. The patient’s clinical file will display on the right side of your 

screen. 

By default, the Overview tab opens, showing Current Problems, Active Prescriptions, Allergies and 

Past Medical History. 

Click Navigation to collapse the patient search panel and expand your active viewing area. 
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| Tip: When a patient appears in the Current Patient window, you can access their MAR, Timeline, Registration and 

Reports. 

 

Chart 

The patient Chart workspace acts as a central clinical repository for an individual’s complete facility 

medical history. Use this workspace to audit a patient’s real-time health status, reconcile clinical data, 

or modify their ongoing care plans. 

 Click Chart. The Patient Chart displays on the right. 

The Overview tab opens by default, displaying the patient’s Current Problems, Active Prescriptions, 

Allergies, and Past Medical History. 
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Click Navigation on the toolbar to collapse the left-hand patient search panel. This hides  

the search grid and expands the chart. 

 

Current Problems 

Click Add to enter a new problem. 
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The Add Problem window opens. Click Select. 
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Diagnosis Dictionary 

The Diagnosis Dictionary opens. In the Search Key field, type keywords related  

to the diagnosis then click Search. 

 

 

Narrow the Results (Optional) 

You can narrow the search results using these options: 

• Category – Filters diagnoses by type, such as Cardiovascular, Chronic, or DSM5 

• Search On – Specifies whether to search by order Code or Description 
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• Sort By – Changes how the results are sorted 

• Common – Displays diagnoses marked as commonly used at the facility 

 

| Tip: When experiencing issues finding the diagnosis, click to uncheck Commonly Used. 

Click to highlight the problem then click Select to return to the Add Problem window. 

 

Note: Many code types designated as ‘Other’ begin with CC (see above). If the patient is seen in a 

Chronic Care Clinic, a CC problem must be added to ensure accurate monthly statistics. 

If a warning message is received when selecting a diagnosis, see the Incomplete Diagnosis reference. 

Select the Chronicity. 
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Enter Comments as needed. 

 

Review the screen for accuracy then click a save option.  
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• Save and New – Saves the problem and clears the window for the next entry. 

• Save and Retain – Saves the entry but keeps the active comments and chronicity  

for the next problem. 

• Save and Close – Saves the current problem and returns you to the patient’s chart. 

• Save and Ed Resources – Saves the problem and links to Medline Plus to print an 

educational handout for the patient. 

Stopping a Current Problem 

Highlight the problem and click Stop. 

 

Viewing Inactive Problems 

Click Active.  

The Status column will update to display both active and inactive problems. 
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Continuing a Stopped Problem 

Click Zoom to open the master Problem List window. 

 

The Problem List opens in another window. Select the problem. 

Click Continue. 

 

| Tip: Ensure the Active Only box is deselected. 

Click X to close the window. 

For details regarding additional buttons, see the Current Problems reference. 
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Prescriptions 

 Click Add to create a prescription. 

 

The prescription screen will open. Follow the Create Prescription procedures to complete the fields. 

 

 

Edit Prescription 

Select a prescription then click Edit. 
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The prescription will open. Follow the Create Prescription procedures to complete the fields. 

Discontinue Prescription 

Select a prescription then click Discontinue. 

 

The Discontinue screen will open. Choose a date and shift option. 

Click Select. 

 

Viewing Future Prescriptions 

Click Future to view active and future prescriptions. 
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Future prescriptions will display in blue. 

| Tip: Before adding a new prescription, check the future prescriptions list to ensure it does not already exist. This is 

especially important when discontinuing a tapering dose, as additional future doses may also need to be 

discontinued. 

Viewing Inactive Prescriptions 

Click Active. 

 

Past and discontinued prescriptions appear in light gray; future prescriptions appear in blue .  

Allergies 

Click Add to enter a new allergy. 
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The Add Allergy screen will open. Click Select. 
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The Select Allergy screen will open. 

 

 

 

Find an Allergy 

In the Search Key field type keywords related to the allergen. The list will filter automatically as 

you type. 
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Narrow the Results (Optional) 

Narrow results using the following dropdowns: 

• Category – Filters diagnoses by type, such as Cardiovascular, Chronic, or DSM5 

• Search On – Specifies whether to search by order Code or Description 

• Sort By – Changes how the results are sorted 

• Common – Displays diagnoses marked as commonly used at the facility 

 

| Tip: If you cannot locate a specific allergy, deselect the Commonly Used checkbox to expand the search. 

Select an Allergy 

Highlight the correct allergen and click Select to return to the Add Allergy screen. 



Viewing the Patient Chart 
 

 

 

CTK_135_v8_pdf ©CorrecTek, Inc. 2026  | All rights reserved Page 18 of 30 

 

 

To change or add the class, click Select. 

 

Highlight the class. 

Click Select. 

 

Enter the Severity using the drop-down menu or enter it manually. 
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Use the drop-down menu or enter the information to complete the Reaction field.  

 

Type any additional details in the Comments box. 

 

Review the screen for accuracy then select a Save option. 
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• Save and New – Saves the allergy then clears the screen for the next entry. 

• Save and Retain – Saves the entry but keeps the severity and reaction settings  

for the next allergy. 

• Save and Close – Saves the allergy and returns you to the patient chart. 

Stopping an Allergy 

Highlight the allergy and click Stop. The entry moves to inactive status with an end date logged.  

 

Viewing Inactive Allergies 

Click the Active button. 
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Inactive allergies display with an end date. 

Editing an Allergy 

Click Zoom. 

 

Allergies open in a new screen. Select the allergy. 

Click Edit.  

 

The Edit Allergy screen opens. Update the information then click Save and Close. 

Continuing a Stopped Allergy 

Click Zoom. 
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Click Active Only. 

 

Select the inactive allergy then click Continue. 

 

Choose to honor or clear the original end date, then click Select. 
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• Honor the Original End Date - Keeps the original allergy inactive and creates a new instance, 

allowing you to track how often the allergy is stopped and restarted. 

• Clear the Original End Date - Sets the status to Active, adds the continue date, and removes 

the stop date. 

Click X to close the Allergy screen. 

Adding to Past Medical History 

Click Add. 
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Type clinical notes directly into the Edit Text box. 

Click Save and Close. 

 

For details about other buttons on this screen, see the Edit Text reference. 

Editing Past History 

Click Edit. 
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The Edit Text screen will open. Update the information then click Save and Close. 

Update Smoking Status 

Click Select. 

 

The Select Smoking Status screen will open.  

Choose the status then click Select. 
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Viewing Additional Chart Tabs 

To access additional chart tabs, click any specific tab heading (e.g., Health Overview) 

along the top of the chart layout. 
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Navigating Between Charts 

Ensure the navigation box is checked to open Search Contacts. 

 

Click a different patient name within the Search Contacts section. 

The chart updates automatically. 
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Closing the Chart 

Click Chart on the primary navigation toolbar to close the file. 

 

If the navigation box is unchecked, you return to the Spark Desktop. Otherwise, you return to the 

Search Contacts screen. 
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References 

Incomplete Diagnosis 

Incomplete Code: A warning appears when an incomplete code is selected. Click OK on the 

warning. The message is assigned by the American Medical Association (AMA) to advise 

additional information must be provided for billing. This message can be disregarded in a non-

billing setting. 

Current Problems 

Print: Print the current problems list. 

Category: Use the category drop-down to view a category of problems. 

Blood Type: Click Select to assign a blood type. 

Edit Text 

Print: Print the past medical history. 

Save to File: Save the past medical history to a file. 

Save as External Doc: Save the past medical history as an external document.  

Spell Check: Run a native spell check. 

Spell Check w/Word: Pulls the information into a word document and uses the Word spell 

check. 

Cut: Removes the selected text. 

Copy: Copies selected text. 

Paste: Pastes previously copied text. 

Undo: Reverts to a previous step. 

Font: Switches between fonts. 

T+: Increases the text size. 

T-: Decreases the text size. 
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Find: Allows the user to search the past medical history by keyword.  

Clear: Clears the find navigation box. 

Previous: Used in conjunction with the find box. Finds a previous match.  

Next: Used in conjunction with the find box. Finds the next match.  
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