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Course Overview 
Use the Unable to Administer Reasons Dictionary to add or update reasons a medication cannot be 

administered. 

 

This guide explains how to add an unable to administer reason to the dictionary in CorrecTek Spark. 

Use This Guide When 
• Adding a new unable to administer reason 

• Updating an unable to administer reason 

What You’ll Be Able to Do 
• Access the Unable to Administer Reasons Dictionary  

• Add a new reason 

• Update an existing reason 
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Spark Desktop 

From the Spark Desktop, click Dictionaries. 

 

Dictionaries 

Select Categories and Dictionaries from the View. 
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Select Prescription, then ‘Unable To Administer’ Reasons Dictionary. 

Click Select to launch the dictionary workspace. 

 

Add a New Reason 

Click Add on the Dictionary toolbar. 

 

| Tip: Select a reason, then click Edit to update existing information. Keep in mind when editing reasons used in 

reports, the report will need edited as well. 

 



Unable to Administer 
Reasons  

 

 

CTK_141_v8_pdf ©CorrecTek, Inc. 2026 | All rights reserved Page 5 of 7 

 

Enter the Description for the medication refusal or omission. 

 

Link a Mandatory Form (Optional): Click Word Document if a formal document or refusal  

layout needs to be generated automatically whenever this specific reason is selected by  

a nurse during Med Pass. 
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Highlight the appropriate document template from the form registry list, then click Select. 

 

Enter any additional operational instructions or notes in the Comments field. 

Click OK to save the new or modified reason and return to the ‘Unable To Administer’ Reasons list. 

 

Click X to close the ‘Unable To Administer’ Reasons list. 



Unable to Administer 
Reasons  

 

 

CTK_141_v8_pdf ©CorrecTek, Inc. 2026 | All rights reserved Page 7 of 7 

 

Return to Spark Desktop 

Click TODAY to return to the Spark Desktop. 
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