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Course Overview

CorrecTek Business Intelligence (CBI) Dashboards display preconfigured clinical and operational
metrics in Microsoft Power Bl, such as chronic care follow-ups, medication compliance, and response
times.

This quick-start guide covers how to navigate, filter, and analyze data in the Premium (Tier 3) CBI
dashboards. Before you begin, ensure you have active access to Microsoft Power Bl and the CBI
application. Contact your administrator if you need access.

Use This Guide When

e Learning how to move between CBI Dashboard pages using the Page Selector
e Refining or customizing data views using interactive filters, sliders, and visual cross-filtering

e Troubleshooting unexpected data results by checking active breadcrumbs or resetting page
filters back to default settings

e Clarifying data definitions or metrics displayed across different sections of the dashboard via
the Reference Page

What You'll Be Able to Do

e Apply and track filters seamlessly using buttons, dropdowns, sliders, and the top breadcrumbs
bar

e Cross-filter report visuals directly on the page to analyze specific data points or change
viewing criteria

e Manage filter states and understanding which selections persist across pages and how to
reset individual pages to default

e Navigate and reference dashboard pages effectively to interpret and draw accurate insights

e Request custom configuration.
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Getting Started with CBI
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After CorrecTek configures access, each user will receive an email invitation from Microsoft.

To complete access setup:

e Select Accept Invitation from the email

e Sign in with their Microsoft account
e Approve the requested permissions

Microsoft Invitations on behalf of Correctek Inc<invites@correctek.com>

To: You

© Only accept this invitation if you trust the sender and organization represented below. If you were not
expecting this invitation, proceed with caution.

» are st

o

If you accept this invitation, you'll be sent to https:/myapps.microsoft.com/.

Accept invitation

This invitation email is from Correctek Inc ([correctek.com]correctek.com) and may include advertising content.
Correctek Inc has not provided a link to their privacy statement for you to review.

Microsoft Corporation facilitated sending this email but did not validate the sender or the message.

Microsoft respects your privacy. To leamn more. please read the Microsoft Privacy Statement. ” "
Microsoft Corporation, One Microsoft Way, Redmond, WA 98052 = Microsof

Tip: If you do not see the email, check your spam or junk folder.

B® Microsoft

Permissions requested by:

Correctek Inc

correctek.onmicrosoft.com

By accepting, you allow this organization to:
~/ Receive your profile data

~ Collect and log your activity

v~ Use your profile data and activity data

You should only accept if you trust Comrectek Inc. Correctek Inc
has not provided links to their terms for you to review. You
can update these permissions at
https://myaccount.microsoft.com/organizations.

Learn more

This resource is not shared by Microsoft.
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Open the CBI Dashboard in Power BI

Go to https://app.powerbi.com and sign in with your Microsoft account.

.I Power Bl

Enter your email, we'll check if you need

to create a new account.

Email

Enter email

By proceeding you acknowledge that if you use your organization's email your organization
may have rights to access and manage your data and account. Leamn more about using your
orgznization's email

By clicking Submit, you agree to these terms and conditions and allow Power Bl to get your
user and tenant details. Microsoft Privecy Statement

Submit

Open the CBI Application

e Select Apps in Power Bl from the navigation menu
e Select Get apps
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~ T Power BI| M365 Copilot x e

L ] En) 1 PowerBI

&D
Apps in Power Bl

Apps are collections of dashboards and reports in one easy-to-find place. = View v Q Filter by keyword

L

B Apps in Power Bl

Q Metrics

& S5 G R O hitps/m365.coud miaosoft/m365apps/1c4340de- 2a85-40e5-8eb0-4295368978b/7auth = 2 &origindomain=Office8:dient-request-id=03dcatd-9308-4a%9b-9383-0acsa... A v7 €3 = g aChat

Get apps
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Locate the CBI application for your facility
Select Get it now, then open the application

)

[Your Facility Name]

Get it now

Tip: After selecting Get it now, the CBI app will remain available under Apps for future access.

CBI Dashboards
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Available dashboards display on the left. Select the name of the Dashboard you would like to view.

Patient Filters

Onder Filters

1
Current Patient Problems Patient Selection 845

O Current Problems search

@D selected

Unselected Sort

[ selectan

[] Acquired absence of kidney

[] Asthma

[] Auto-immune Disorder

[ Blood

[] Biood in Stool

[ Cancer

[[] Celuiitis of left toe

[[] Chlamydial infection, unspecified

[[] Chronic Disease Clinic- Essential (primary) hypertension
[J Chronic migraine without aura

[] Dental caries, unspecified

[] Diabetes

[[] Dizziness and giddiness

[] Elevated blood-pressure reading, wio diagnosis of hin

[ _Flovatad white hiond coll connt

Detailed Activity | Daily Trends

P Search
Patient ID Sex
@) Selected Unselected | | Sort
[ SelectAll
[ 100038 Male
[ 100080 Female
J 100309 Male
[J 100825 Male
[ 100857 Male
] 100956 Male
[ 101031 Male
O 101054 Male
[ 101348 Male
[ 101435 Male
[ 101568 Male
[ 101606 Female
O 101636 Male

Timeline

Reference ‘

Age

25
24
24
27
47
29
25
24
24
25
28
30
24

09/22/2000
10/01/2001
02/27/2002
05/06/1999
02/23/1979
08/07/1996
05/09/2001
11/30/2001
01/14/2002
02/27/2001
07/23/1998
03/23/1996
12/05/2001

Race

£ 0 £ 2 5 s 32D 5 =

i CBI

T2DB098

<

|r~” Order Analysis
g{“il Last Updale: 08/03/26 | 11:39AM
Active: Yes
Basic v Facility
Advanced ~ Al “
N Is Active
Cl
'
Order Analysis Al v
" o Sex
Patient Filters
Order Filters
Patient Age
Detailed Activity = .
i
Daily Trends
Patient Race
Timeline Al v
.
Reference
\, >,
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Premium Dashboards consist of multiple specialized pages to help you explore and refine your data.
Key pages include:

e Patient Filters: Present on every Premium dashboard to establish baseline patient
demographics and criteria

o Detailed Activity: Various intermediate pages (e.g., Detailed Activity) that allow you to dive
deeper into specific operational or clinical metrics

o Reference: Provides definitions and clarification for the data displayed across all pages in the
Dashboard

Tip: Some Premium dashboards include secondary filter pages, such as Order Filters, which allow you to refine
specific order types, statuses, or dates on top of your baseline Patient Filters.

Page Selector

Use the Page Selector at the top of the dashboard to move between different pages and reports.

Order Analysis 2| CBI

Last Update: 08/03/26 | 11:58 AM Patient Filters T2DB098

Order Filters ‘ Detailed Activity Daily Trends Timeline Reference |

Active: Yes > Sex: Male = Earliest Age: 41 = Old

. ]
Racilky Current Patient Problems Patient Selection 10

Al ~ 2 Cumrent Problems search

O Search &L

. m Selected Unselected Sort
Is Active Patient ID Sex Age DoB Race

Select All
Yes B sekc @D selected  Unselected | | Sort

[] Acquired absence of kidney

[] Encounter for screening for other viral diseases

Patient Race [J 72819 Male 45 02/11/1981
|:| Frequency of micturition

[ selectAll
Classification [ Cencer
[ 104582 Male 41 09/01/1984 B
Al [] Chlamydial infection, unspecified
~ () 109787 Male 45 02/08/1981 S
Chronic Disease Clinic- Essential (primary) hypertension
primary) hyps
[ 112675 Male 41 09/19/1984 B
Sex Diabetes
[ 41233 Male 50 12/101975 w
[] Elevated white blood cell count
[) 44652 Male 48 08/22/11977 B
Encntr for general adult medical exam w/o abnormal findings
* £} D
55050 Male 45 08/25/1980 w
Patient Age ["] Encnir screen for infections w sexl mode of transmiss
. - [ 55273 Male 48 03/07/1980 w
40 50 D Encounter for general adult medical examination
[] 59531 Male 46 10/18/1979 w
' l [] Encounter for screening for oth suspected endocrine disorder
[ 87483 Male 44 12/29/1981 w
w

All
~ [[] Gasiro-esophageal reflux disease

ORESET PAGE [] Gastrointestinal

M _Gannrrthaa |inenacifiad
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Apply Filters

Refine your data across the dashboard using the available buttons, dropdowns, and sliders.

Order Analysis ZCBI

Last Update: 08/04/26 | 08:29 AM Sl  Order Filters | Detailed Activity DainTrends‘ Timeline ‘ Reference ‘ j2DBoe

Active: Yes > Sex: Male > EarliestAge: 41 > Oldest Age: 48 > Current Problems: Diabetes

Faciity Current Patient Problems Patient Selection 7
All %
£ Current Problems search Log O Search &
ta Aetive | Cannabis abuse, uncomplicated Patient ID Sax Age pOB Raci
Ves | Chest pain, unspecified
] 104582 Male 41 09/01/1984 B
i "\ Chronic Disease Clinic- Essential (primary) hypertension
. | 109787 Male 44 02/08/1981 S
Classification __| Chronic systolic (congestive) heart failure o
) ] 44652 Male 48 08/22/1977 B
Al 5 Diabetes
| Diverticulitis of small intestine w perforation and abscess = 4799 Malg 46 0800111979 W
{ )
Sex | Dizziness and giddiness | 49184 Male 47 111271977 w
{ Female ‘ { Male J | Encntr for general adult medical exam w/o abnormal findi... ] 67483 Male 43 12/29/1981 w
_ _ J | Encntr screen for infections w sexl mode of transmiss | 93048 Male 42 07/15/1983 w
r Patient Age b | Encounter for immunization
41 50 ] for ing for dep!
H | Encounter for screening for diabetes mellitus
N =4
] for ing for human i i vir...
Patient Race
| Encounter for screening for lipoid disorders
All v
] for g for oth susp dis...
| Encounter for screening for other viral diseases

Track active Filters by looking at the breadcrumbs section along the top of each page to see all
currently applied selections.

Any Filters selected on dedicated filter pages or via sliders/date ranges will remain in effect as you
navigate to subsequent pages.
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Visual Elements

Tiles and charts display counts and category distributions for the selected dashboard.

Order Analysis

Last Update: 08/04/26 | 11:46 AM

Patient Filters

Order Filters

Detailed Activity Daily Trends:

Timeline

Reference
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€ CBI

T2DB038

Active: Yes = Sex: Male = Earliest Age: 41 > Oldest Age: 50 = Current Problems: Diabetes

305 62 12 23 275 30 18 19
Total Orders Pending In-Process Ended On Time Not On Time Past Due Discontinued
& | Order Description Orders Completed by Requested End Date Order Implementation Status
S Category 2 Orders Description search
@D selecied  Unselecied  Sort 30
> Order Implementation Status ggl’%
[ selectan -
> Completed By Requested End Date
pleted By Req [] Blood Pressure N
> Treatments Carried Qut 275 o
[] Blood Sugar S
> Treatment Completed On Time (] Bottom Bunk/Lower Level m
[ ChestX-Ray Yes —
Ended Pending In-Process
[] Chronic Care - Initial Visit
[] Dental - Sick Call Visit Treatments Carried Out Treatments Completed On Time
[ General Task 3,313 (15.3%) — — 803 (3.7%)
[] General Treatment 17,741
81.8%
Requested Start Date [ Injection
332024 W 8RR02T W [ Intake Receiving/Screening
Isolation 27
O A B
R ted End Date ’ .
e - — 17,091 (78.6%) - I EEE——
DRESI:—IPAGE Pendil N Y Start Ti
N80 @ § 1152029 @ Missed @No @Unknown @Yes ending ° i I?nl SI::Q
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Click directly on charts, graphs and other visual elements to filter or change the criteria on the page.

Order Analysis [ CBI

Order Filters

Last Update: 08/04/26 | 11:47 AM Patient Filters Detailed Activity ‘ Daily Trends Timeline Reference T2DB098

Active: Yes = Sex: Male = Earliest Age: 41 = Oldest Age: 50 = Current Problems: Diabetes

Implementation Status: Ended

21 0 0 231 201 30 0 19
Total Qrders Pending In-Process Ended On Time Mot On Time Past Due Discontinued
& | Order Description Orders Completed by Requested End Date Order Implementation Status
S Category J© Orders Description search
€D selecied  Unselected  Sort 30
> Order Implementation Status
[ Selectan .
> Completed By Requested End Date
[ Blood Pressure 201 No
> Treatments Carried Out
[ Blood Sugar She
> Treatment Completed On Time [[J Bettom Bunk/Lower Level E
[] Chest X-Ray Yes
Ended Pending In-Process
[ Chronic Care - Initial Visit
[[] Dental- Sick Call Visit Treatments Carried Out Treatments Completed On Time
[[] seneral Task 2,735 (12.6%) — — 947 (2.5%)

[ seneral Treatment

Requested Start Date [ Injection

6,685
32024 B BRI02T B [C] Intake Receiving/Screening

Isolation
- i
Requested End Date 7.5% 7.4%

- 6,181 (28.5%) | SN
DRESEIPAGE Pendi N ¥ Start Ti
N80 @ ) 1152029 @ Missed @No @Unknown @ Yes ending ° & I:ot 5‘2‘19

Unlike global filters, any direct clicks on visual elements will automatically reset once you leave the
page.

Tip: Changes made using slider bars or date ranges will stay in effect until manually adjusted or until the
dashboard is closed and reopened.
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Various pages in the Premium Dashboard allow you to drill down into Detailed Activity, Daily Trends

or Timeline.

Last Update: 08/04/26 | 08:29 AM

2,473 1,947
Total Treatments # Carried Out

Order Analysis

Description Patient ID

78.7%
% Carried Out

Patient Filters

Active: Yes > Earliest Age: 41 > Oldest Age: 49 > Current Problems: Diabetes

526
# Not Carried Out

21.3%
% Not Carried Out

Provider Name

# Missed

'ZiCBI

T2DB098

Timeline Reference

0.0%
% Missed

273

Instructions

Count Status

Blood Pressure 1 Ended Take and record patient's bl
Goal blood pressure >100/7

Detox COWS Observation Checks 4 Ended 1. Observation checks q 4 h

(Opiates) 2. THEN - Observation chec
PUSH FLUIDS

Vital Signs 5 Ended Take and record patient's vil
and temperature.

Blood Pressure 21 Ended Take and record patient's bl
Goal blood pressure >100/7

Treatments
Description Patient ID Carried D Date Documented In Carried Out By
Out Date Shift Window

Blood Pressure No 04/06/24 07-0600 04/06/24 | 08:56 AM Start Time Not Set

Blood Pressure No 04/07/24 07-0600 04/07/24 | 08:09 AM Start Time Not Set

Blood Pressure No 04/08/24 07-0600 04/08/24 | 08:43 AM Start Time Not Set

Blood Pressure No 04/09/24 07-0600 04/09/24 | 08:10 AM Start Time Not Set

Blood Pressure No 04/10/24 07-0600 04/10/24 |1 09:15 AM Start Time Not Set

Detox COWS No 10/06/24 12-1100 10/06/24 | 12:04 PM Start Time Not Set

Observation Checks

(Opiates)

2,472

# On Time # Not On Time

Selected Order

Patient ID

Order Description
Wound Care

Implementation Status

Pending

Requested Start Date Requested End Date
11/9/2026 11/9/2026

Actual Start Date Actual End Date
10/24/2025 10/24/2025
Instructions

Wound check to the left ear, cleanse and
apply triple antibiotic cintment. If s/s of
infection start to appear, notify provider.

Comments
Ended by subsequent order on: 9/16/2025
6:26:44 PM

Reason

CorrecTek Spark eLearning
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Reset Page

At any point, click the Reset Page button to restore your current view back to its default state.

Tip: The reset action only applies to filters on the page you are currently viewing and will not alter selected
filters on other pages.

Order Analysis

Patient Filters

Last Update: 08/03/26 | 11:39 AM Order Filters ‘ Detailed Activity ‘ Daily Trends Timeline Reference ‘

Active: Yes
Facil ‘
acility Current Patient Problems Patient Selection 845
All ~
/2 Current Problems search o Search &
) m Selected Unselected Sort
Is Active Patient ID Sex Age DOB Race
Yes [ SelectAl @D Sclected Unselected | Sort
E‘ Acquired absence of kidney
[ SelectAll
Classificati [] Asthma
assification [ 100038 Male 25 09/22/2000 w
[] Auto-Immune Disorder
Al ~ 2 [J 100080 Female 24 10/01/2001 w
Blood
O ) 100309 Male 24 02/27/2002 B
Sex Blood in Stool
O ] 100825 Male 27 05/06/1999 w
Cancer
[Femte ] ]
emee - () 100857 Male a7 0212311979 w
Cellulitis of left toe
o . ] 100956 Male 29 08/07/1996 w
Patient Age D Chlamydial infection, unspecified
o . ) ) . [J 101031 Male 25 05/09/2001 w
17 73 D Chronic Disease Clinic- Essential (primary) hypertension
[] 101054 Male 24 11/30/2001 w
[ 4 | [] Chronic migraine without aura
: ’ O [ 101348 Male 24 01/14/2002 w
Dental caries, unspecified
Patient Race 0] Diabet [ 101435 Male 25 02/27/2001 w
iabetes
Al " 0 o i [ 101568 Male 28 07/23/1998 W
izziness and giddiness
) 1016086 Female 30 03/23/1996 o
oRESEI' PAGE D Elevated blood-pressure reading, w/o diagnosis of htn
= [ 101636 Male 24 12/05/2001 w
Flavatad whita hlinad call count
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Reference Page

If you need clarification on what specific metrics or visual elements mean, visit the Reference Page
for detailed definitions for each page on the dashboard.

Order Analysis € CBI

Patient Fitters Order Fitters DetailedAdivily‘ Daily Trends ‘ Timeline ‘ Reference T2DB098

Overview

Patient Filters: Includes demographic and clinical filters to narrow the list of patients displayed for review.

Order Filters: Includes filters and summary views for analyzing order activity and status

Detailed Activity: Displays order and treatment records with associated patient, provider, and status information

Daily Trends: Displays trends in the number of active orders and treatments over time.

Timeline: Displays a timeline view of patient orders that have ended in the past 6 Months or are currently ongoing, showing status over time.

Reference: Provides explanations for the dashboard pages along with access to additional training resources.

=] Help & Training
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Custom Configuration Requests

Available exclusively with Premium Tier 3, clients have access to unlimited configuration requests to
help tailor the system to the facility's unique needs. We highly encourage clients to reach out not only
to modify their existing setup, but also for brand new additions. Whether we can help to update current
clinical forms, operational reports, treatment protocols, and document templates, or develop entirely
new ones to match client specifications, this ongoing flexibility ensures workflows can continuously
evolve alongside operational requirements.

Contact CTSUPPORT @correctek.com for additional information or to request custom configuration.
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