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Course Overview 

CorrecTek Business Intelligence (CBI) Dashboards display preconfigured clinical and operational 

metrics in Microsoft Power BI, such as chronic care follow-ups, medication compliance, and response 

times. 

This quick-start guide covers how to navigate, filter, and analyze data in the Advanced (Tier 2) CBI 

dashboards. Before you begin, ensure you have active access to Microsoft Power BI and the CBI 

application. Contact your administrator if you need access. 

 

Use This Guide When 

• Learning how to move between CBI Dashboard pages using the Page Selector 

• Refining or customizing data views using interactive filters, sliders, and visual cross-filtering 

• Troubleshooting unexpected data results by checking active breadcrumbs or resetting page 

filters back to default settings 

• Clarifying data definitions or metrics displayed across different sections of the dashboard via 

the Reference Page 

 

What You’ll Be Able to Do 

• Apply and track filters seamlessly using buttons, dropdowns, sliders, and the top breadcrumbs 

bar 

• Cross-filter report visuals directly on the page to analyze specific data points or change 

viewing criteria 

• Manage filter states and understanding which selections persist across pages and how to 

reset individual pages to default 

• Navigate and reference dashboard pages effectively to interpret and draw accurate insights 
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Getting Started with CBI 

After CorrecTek configures access, each user will receive an email invitation from Microsoft. 

To complete access setup: 

• Select Accept Invitation from the email 

• Sign in with their Microsoft account 

• Approve the requested permissions 

  
| Tip: If you do not see the email, check your spam or junk folder. 
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Open the CBI Dashboard in Power BI  

Go to https://app.powerbi.com and sign in with your Microsoft account. 

 

Open the CBI Application 

• Select Apps in Power BI from the navigation menu  

• Select Get apps 

 

https://app.powerbi.com/
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• Locate the CBI application for your facility 

• Select Get it now, then open the application 

 

| Tip: After selecting Get it now, the CBI app will remain available under Apps for future access. 

CBI Dashboards 

Available dashboards display on the left. Select the name of the Dashboard you would like to view. 
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Advanced Dashboards consist of multiple specialized pages to help you explore and refine your data.  

Key pages include: 

• Patient Filters: Present on every Advanced dashboard to establish baseline patient 

demographics and criteria 

• Detailed Activity: Various intermediate pages (e.g., Detailed Activity) that allow you to dive 

deeper into specific operational or clinical metrics 

• Reference: Provides definitions and clarification for the data displayed across all pages in the 

Dashboard 

| Tip: Some Advanced dashboards include secondary filter pages, such as Order Filters, which allow you to refine 

specific order types, statuses, or dates on top of your baseline Patient Filters. 

Page Selector 

Use the Page Selector at the top of the dashboard to move between different pages and reports. 
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Apply Filters 

Refine your data across the dashboard using the available buttons, dropdowns, and sliders. 

 
 

Track active Filters by looking at the breadcrumbs section along the top of each page to see all 

currently applied selections. 

 

Any Filters selected on dedicated filter pages or via sliders/date ranges will remain in effect as you 

navigate to subsequent pages. 
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Visual Elements 

Tiles and charts display counts and category distributions for the selected dashboard. 
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Click directly on charts, graphs and other visual elements to filter or change the criteria on the page.    

  
 

Unlike global filters, any direct clicks on visual elements will automatically reset once you leave the 

page. 

 

| Tip: Changes made using slider bars or date ranges will stay in effect until manually adjusted or until the 

dashboard is closed and reopened. 
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Various pages in the Advanced Dashboard allow you to drill down into Detailed Activity, Daily Trends 

or Timeline. 
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Reset Page 

At any point, click the Reset Page button to restore your current view back to its default state. 

| Tip: The reset action only applies to filters on the page you are currently viewing and will not alter selected 

filters on other pages. 
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Reference Page 

If you need clarification on what specific metrics or visual elements mean, visit the Reference Page 

for detailed definitions for each page on the dashboard. 
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